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Appendix 2

Conflict Names, Codes, and Explanations For Each of the
Prospective Drug Utilization Review Alerts
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Appendix

The table below lists the conflict names, codes, and messages for each of the prospective Drug Utilization Review (DUR)
alerts. Providers will need to call Medicaid Provider Services at (800) 947-9627 or (608) 221-9883 to find out additional
alert information.


